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aloall aelas asljg aylbyl alilnell b ga aigyialyll dngaall Luipl daall )
auniill jjeig (tihlgoll asjlin Jiawig dlchwnllg dalamll jjeig dingaell
Jlnilllg cilnglenll [aglgiail Jleall plaiiwil JiA go dplniallg daclaill

Digital Government refers to the use of digital technologies as an integral
part of governments' strategies

Defining Digital Government > Digital Government has evolved through key stages’
Gov’t services have evolved through key stages, with the latest focus emphasizing
@) OECD on citizen-centric personalized digital service experiences requiring development

of smart policies. >

Digital government refers to the use of

digital technologies as an integral part

of governments strategies. It relies on ))
a digital government system to support

the production of services and content

&d ) © e

and data access through interaction 2.0 4.0
- 2 1.0 - 5 5.0
= mi‘egmm':j be t:veen %ovfem-me-"lt Emergence Industrializing Automation Digitalization Personalization
:ﬁ:ndci r:; :Sclgcr;,rs ing to a set of principles Focuses on the  Shift focus to Focus on Efforts shift &r;;ﬂnsee(tss:‘zése{r&n; }Sze
. delivery of digital divide and refining toward usines e
standalone equitability to operating whole-of- citizen model.
services ensure comprehen- models andon  government Governments interact
sive access of practicality of alignment with citizens through
government service delivery life events and
services tailoring services to

citizens’ lives

Latest Trend
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cliy anlelg (uihlgnll angyl alll gk diognell ciloaall dind) anuwi
44l legouwn ainl paign glg plaiall pawbna] jc ajibll La paiai
Jlodiwll jijeig anliill b araias dliwg ggaiwa ,cailglant] il Lol
lon Gclaall [jJann U_UJLLUT Jady napl Jgaill pioy ajhall arwill Ij__l_jTg
planll Ll s jillg Jnal Jady alapillg guiblgall alilhin auli anw
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)l puai gonii gf wa Glglil aghall gl adiei drnda il ajlagl jghi sgiwn pudilg
lanlaiiwl a0 gulid go e laind) aiy pl Lill g dalindl andpll albaill Gijh

«aipnnigany lawld piy U lo» :aale Jla) dua dajiandl dpill dxgag

alilll wlie ga arngaell wlpaill dindy (Glei) lota dlag Jgi go aail o gi je
LAl blaillg ajlyai gany il ablaill aaaig aljlidl gela @ilh go il djgpall
l& 1) @iano donle digiw ailoglen jalgi pac hai i lda cawgall (yog L&iwai
aloaall wariniy 20wi (2019 diw ajlall cuaaig drngnell daghgll ajljg jlan) (o ciila
Al aloaall Slewpeill Llillg laoladiul sgiun 1)11ig it san gulidg drnd i
" 4yl amagn awngi Jgia clpalll 1ha jhicl ganig lapghi cy

dngaall Jga 2022 diw jalnll daainll poill pyai Jio - adgall pjlaill puni elld gng
gulanllg ablwall gulan go drihgll pylaill () dabal - (1gall gaynll) drigyialll
aindyllaingnellaloaill ughiJgadnb @ilao i ] .iullg clniallig salniall
aloaill go agaanll aaellg ,lgall atenll (e upeall galyi (le 14Gi 3] ,ujeall

alill plhiiwl grpwi djgpag Lajlyat aa il ajjlll ablill aeig aelaill



alpngall aaa g go pel Gle il pe alnaill watini (a4 qjpeall galji - 1
Jaaill sgiwn Jola Jauiy guaei I dua jus jhu laeo Joledll a alatinillg
Al g0 aijlanll lijai galji ayeall gihai gf way aif U] diagoell aloaill adll
101 1 igng 2019 diw 478 1] 2014 diw 30 dtijnll 3o galyi cua pllell L a Jgall

alga 193 Jni o €llag 2022 ,a

UN E GOVERNMENT,lgall Fugall ciwn 2022 diw JUi upeall cating jghi

N

~101
@Rt

E-Government
Survey 2022
The Future of
Digital Government
2014 | A
2019 AN

https://desapublications.un.org/sites/
default/files/publications/2022-09/

Web%20version%620E-Government%20
2022 2022 pdf
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a1c Laapniwall aljll pej laaiin arnayll alnaill dagag aai sgiwn JIj L - 2
aloaill axgag ani sgiwn g houli gi w ,upeall and) pnlic ganii il alnall
diwl il jgnill laag) lain 23% haa piei éuya ple Jadin lhadio iy U daadyll
ailnaAll gi éyilnglendl cilnaall e (77%) dradl pniailniy, lead Jaiiy dindyn (2019

llglanllg (iblgall dxgall ddle dnas piaai gie) lon bm:l aup dind) padi u_|JI

aaill sgimn cuma drigpialdl dloaill gijgi

Niveau 4

91 (23.27%)

Niveau 1

179 (45.78%)

Niveau 3

111 (28.39%)

Niveau 2
% Niveau 1 : information seulement
].O (2 0 56 ) Niveau 2 : interaction seulement
Niveau 3 : dématérialisation seulement
Niveau 4 : dématérialisation complete

Etude menée par le Ministére de la transition numérique et de la réforme de I'administration en 2019
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g0 aua ana ajlal ellini diloll 13gaan JIj Lo aliludl alitand éjlaul Jigiul - 3
Acluy g gang il (plhaiwill Jeally jala gf aling) way a)g Jad 4) alilydl
gulan jubi wilall 1aa (ag lawai ajladlg ailglanllg sl aill hgaln Jaiy [molaaiwl
Julenll apaiaitanl Jhnll ha a apayiliudl ghin G230 bl ale Gl ablbwall
aia g o4 lmanhi aqy Gill gl gf aoaiiwall alépwiill e pii co il alill
ulgall julenll anyai Loy dijlio s 3 4o LAY iles (Open Data) drngaell cililu

}abJIULwJLD_DﬂLJ.D.GUngSLULDJ_GLaJLaJLLDﬂumuLUm_D“gI Ll ]
;A7 arngnell albaill aind) a Al aal dpi) abuwl o)l

deilinll dn4qga piig 3jlgall dlieil aaaii dlaiag abglgill 2ai aig)y Ll dalall .1
Llc sghis gag .dilell aden joi ga dndpl ajlall drayiljiwl daii deph gb j9ai
@raeinaloiilanhena &, ilg,(upealldnat3000 o jial) cilnaill i ding,
Ljlal leala poill wlhig (alaill () aladl go aljlal e @aaii a ¢ jli) cailihgll
aaliin aayphg dig) laual ajla Ja gl aden jLisl gag.dnalyinll cllell jueil aa
aigll pgadan anal go ayj) aeill 1ha Jag .daliin alnglen dnhilg (glhig Joell

ajlayl lmaniein Lill d4igall

deiling ,4ra1a1 aljlpa Alailg ,Joelljlwno 232§ e d)ald dugd dnbga Ll dalall .2

aialg ggnigall 1Aa aph pi lallal ajlal aligiuo Llel (Lo @ipall dhjla padi
aiaranll @paall laaiai aljiiol diyall ca Jin ginii gi Louiy Sl il gy pl
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deilin cllag [aduhil alall 3jlgnll diieig dindapll ajlal duig &gyl ¢ljidnll
Ajgpall aic dojll aljlpall Alailg laaraii

lalgai (Guanil ajladl aalindl adiall ajlgallg aldljiall @ljl dwlall alall 3
ajenll _aajlal Jié go dinayllg aloglenll dahill annaall agljiall gl oyl
Jlg .quia_;n 120l qilill ga Laiijlén ciaila 13] 5 A1l kil dijldn i daen
aaclho pgdl sjgpall goaila &)l arda ndj Jgai (Granil ewidalanll ails

Jgaill hal annanll alloll 3jlgall

aloglenll dnhilg éarnapl alil (§leiy lowa aljlall dxgaanll alklaodl 4
alilull aallen o aljladl ganii gi gpeall (a dandapl ajladl ataii allhiy .adalall
egal pacg Jlil Lia audgll cilel il 4o el agag gla clls gng Laiy Lnya lallig
of Wl gayg ailell lien L adyl lalgai Jeanw alagleall phi Ll alybbyl go apell
lawai palis lailay anild adyphy aljbyl wliio plid a Jioii auyipl aghall

Salall gilhll go laililug lailelal a2l anwi dlala aloglen phiy
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ciloall pladiwl :AUSIM glutiwl 7
Jdpeall alapill Jud go drodpll diogaell

qliall Aa jlhl La (AUSIM) wpeally atiloglenll anhilll (loeiwn drena cjal
Jga pali) aapen waay clag .upeally alapill go dic Jodb ledhiwl gaglll
lAa clja] pig .pailingig paln) sgiwn A4g dingnell Alnaill oadayl Jgaill
WaATwi degiin G4 @in péy Lo Jouw ,2023 plc o Jalll canill Jua glhiwlll
Alwwgall ellaqg apuallg dhwginllg apenll alapull e du alelhall waliva

.anlillg dingnell

.ol o gllniwll e angs Sllng) Jadug
anla (cilapill 4o 51%) anal angoell aloaall dypenll ala pidl praiwi Lo Ll - 1

alelpadlg (plaaiwll go 23%) djpuull ajlgall ajlalg (pladiwll go 24%) il pAll
(pliwlll g0 20%) érngnell alaanil daleinll

alil yhaiin ) ge lbgnc alapill peoi alitmai agag go pepl Lleg clla gng -2
nael il alundl hiiyig (dualy e alapill oo 85%) drndyll drngnell cilnaill

o
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avilan] ainiig nadll Jaiill alaii clljy il andgl aloaill aaa g Ll
(Al pac o 62% judy lon) ciilolenll paaj giii

(0 85% (4o Jial) arndyll drngnell alnadll go ayjall (1) dupenll alapill glhii - 3
g0 13%) ,0gaall peallg (@llhll go 21%) jlafiwdl aulan g dnlg (als
(ailall o 14%) dllaellg (cllhll

Gle s pili al ggay of gany drogoell alaill Ladll Jgaill gi alapill s)i- 4

a)lagl pgdi gb ,0gi o4 (STl glhiwl lalo il alapill go 99%) Laihiil

Qlall glhall dlph] le g (alngill o 65%) ALaiill a)gé dyjla] anlaa eliil
(alungill (o 14%)



elli anla ,aradayll drogoell aloaill jjaio Jadiy pgyl dupenll alapill paiiwi
(DGI) ciilpAll gaag (CNSS) (uoaiiwall daleiall

L il pe drngnell alnaill pladiwl digaiwall alapull gn 94% o wjdl Lo 144)

dnydqg daila cuiy lon dilell jjain Jay aloaall ada paaiw) ail Jgdi laani gl J
Ajlal dnwill aloaill aaa

farndpl Gjladl aload paiiwi dpo ph

Jamais

6%

Trés frequemment

5 1%

Rarement

43%

26e




Ganiil qiall

a6

-39 ,clolAiwl 3o glgif @il Lwlwl Jain aingaell aloaill alspill paiiws
ngulig wilall gaal danla (plaaiwal (o 24%) wilpall clnas .1

(0 23% yjlay Loy ellag (CNSS) dlanll athgill aload anlsy a) ol ajlgall aloas .2
pIJiLLuJJI

ajuigl jaaig (plaaiwll o 20%) dingnell alaanll alelpa] La Cwlwl pladiwl .3

Al adoll Jid by Jady apaiiwl il alyagl @Gleii alnliaiwill aaa i LI

Al LA aloadll gf le Iy ellh ggay of ghnig -arndyll langce jijeig (w4
lgw 13 L le groaiimallg ajlagl L Le guaeiy il 11l paai v Jauy laiing)

saradpl djlagl aload padiwmi gae sil

0,
20%
% 0 0, 0,
8 ' 7% 4% 7% 7%
® Pour les procédures d'investissement ® Pour accéder aux appels d'offres
® Pour les Ressources Humaines ® Pour bénéficier de certaines aides
® Pour les services de fiscalité ® Pour accéder aux services de la Justice

® Pour les procédures d'imports et exports @ Autre
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aloaall gc awaly e ple Jadiy agyeall alapill gi U] alipaill go péedl Sle
Aipiill pc dingnell

lailoi il ala il o 82% JlIga) drngnell alnaall (e dialy e dupenll als poll
AU Le apaly e alapill o 20% ) ¢ua (@wljall

Séundpl dlagl aloas sgiwn e gal) cuii ya

Satisfait

18%

Pas du tout

Pas vraiment satisfait > du
satisfait

%
®0S 62
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SERON

25% () ¢ @iagag auglhall ciloaill uligy ala piul lny pasel auil uluwill hiiyi
62%g Llanlaaiwl (Gaipall ciep il andll aloall b dntipn bl pac wliwl o
laill ainayll daren gi dnaiin ggai Lo e @il gglgiy illg) lawai dnaall dagay

(anlnll cilghall go Rac alhii

faradpll dnghall Aload e elba) pael utipl gl ga Lo

36%

_— 25%
lIl : ||| :

@ Les services que je souhaite ne sont pas proposés en ligne
@ Les informations sur les services en ligne que je souhaite ne sont pas disponibles
® Les services proposés sont souvent en panne

Les services proposés nécessitent malgré tout un déplacement physique ®

Les services proposés en ligne sont satisfaisants ®
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Ain drngaell albaill Lalpa lwai caah aupenll ala pill T Gt @yl jaai
(elhiwll @louh il als pidl 40 87%) -19114g4l dianll dnjlll

fdranll dnjill Aio cliwaiad dradpll dogaall aloai gi ghi Ja

Pas vraiment

13%

Légerement

55%

Absolument

32%
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adleinll elli dnlag drnayll drngnell aloaall go ajall ) dypeall alapill glhi
dllaellg ,ngnell peallg jlofiwill

[@in91% gl cua drndyl drngnell alnaill plaaiwl Lgd Wblnial alapnll dulle jakhi
Aalin ciila 13] jial Jady arndyll dingoell cloaill P iwiw lail Jgdi

fdyllc daga alig dalino cuils 13] arndpll angaall Aload plajiwh piaiw Ja

Absolument

91%

Pourquoi pas

8 %

Pas vraiment

1%
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Ll aaagl lang) a ggiep il dlngaell alndapl alnaall ge als pill Jwi loaic
ailaclwnll 2ing 17.4%u Wil pallg 17.3%u diinll 3jlgallg alilall (o 21%u gadljillg
A4%a dllaellg 13%u drngnell

fayladl Jud go cuipiill le Laiig) G GLEH Al éuglgill cala éulill ¢iloaall o

21%

17% 17%
, 13% 14%
... ¢ 3..

® Pour les procédures d'investissement : création d'entreprises et d'autorisations administratives
® Pour les Ressources Humaines : recrutement, déclaration, CNSS, inspection de travail
® Pour les services de fiscalité : paiement des imp6ts et taxes

© Pour les procédures d'imports et exports

@ Pour accéder aux appels d'offres

® Pour bénéficier des certaines aides

® Pour accéder aux services de la Justice
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ajlall adiall abglgll gn ddalgio gad Gl albaill aaa i ahalally paall gng

(RSU) a3gall ,claiaul Jawllg (CRI) jladiwill dugaall jljall dhyijoll alplall Jio
ayilrall alnasll ¢yaaig

Gindlagad g pwi ajlagl go dupeall als pill clhi

Ml &) ggay g gan dolell alnaill dind) gf dyyenll alapill adiei 1 pai gloall
(99%) lallaci lc juu4

A

fellac le pili lal ggay i gany dyjladl aloaill dind) i adiei Ja

Oui, cela serait
utile mais de maniére
Oui, cela pourrait négligeable
étre trés utile 11%
aux activités
de I'entreprise
]8% Autre

1%

Non, cela n'aurait
aucun impact

O% [




of vy dolell alnaall dindy gf ggadies gugaiwall gla ,uilill ha L) philly layg
adlholl aiglgill ggai gf wu lail pain 60% adieig ,angaall ara alglgl s3] ggai
.Angaall ahal

Non, il devrait se concentrer
sur d’'autres mandats

1%

Cela devrait
étre une de ses
priorités

39%

C'est probablement
le chantier qui

aurait le plus d'impact
sur le pays

60%
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g0 (Sgdl a4jlilng Araiill aiaias dnaga gai gt djlayll auyeall alapill ,ngig
oLl glhdll wila

falngill 40 65%) Qg a anlaa uaiiani dgé alo il Lay cungl 1l Al ji gy go
plll glhall o sgal aqjlitn allh atly

f6)lagl agAi gi i SNl Gl clpagi ga Lo

Faire plus
d’appel au Privé

14%

Mettre en place

une gouvernance
stricte qui exécute
la transformation de
I’administration

65%

10%

Déployer

les services de
bases tels que
I'identification,
paiement en ligne,

Augmenter les budgets 11%
etc; ...

des investissements Sl
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djjeig .Lnlle «dail) daa3» diinn anil dagnhg danlg dig) 11 dnghn uilig
A golipg «aball 1n dngha» ailyiw] Jio sps alplo Jia go agyll aaa
Arnganll aloleall La @jgll pladiwl LLe cladll Ll caaay sl «dudjgull alaleall

aloghiigalnlwgag i go i Gadnddla)al pjer alluwiijljgadilidll cuelg

A alily dwwgng apall L1y wian Jin dnnian aliia angaall aliilg .dlilgn
Ladniig arogaall aindpll agaa Ll walpill Jai o ellag

&
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Cijiilg Blockchaing kﬁ,_cLi_anJI cloa ll Jinat mlialiia i3 Lt cla )l aaladl
aliilaoll dlmaimd @ i eljlin (Gl pig.d1ngaall alnaill gl cloaill
asqrng a19all ayyingudl pa wll aljlga plhi J-io aliaglgiaill ad a Lajagi i

Jhb gga alpilhll Jngdll

: DEFINE AND:DEVELOP JOURNEYS g Chapter, Topic!  :

Sous la dlrectlon de I’Emlr, les 1600 serv1ces adm1n51trat1fs de

~1,600 disconnected services into ~70 :
* integrated journeys for citizens and businessés : : :

s

R IPTIE RTINS P SRR Move into anew IR - - ; :
; : ; ] home ; : ;

" Entity A58

”Dubal govemment W|II :
“issueits last paper S
transaction in 2021, we have e ; 5 5 : ; 5 : :
T T s 8 S R B LR B R 8

Office to overseethisgoal.”  emiyo 28] :

st & HamganBin B Entityn 355 @
hing S Db s uture Now Ever, Ape 162017 ; : ;

és de bout-en-bout grace a

lick to add subtitle

The DubalNow App

3 Unlﬁed one-stop-shop forall
govemment interactions

Currently offers access'to 120+
public and private services

DII’eC[ govemment communlcatlon with cmzens

-DlgltalLocker ......... Somrias s S
Persanal locker for data:and documents :

Iﬁl Serv;ices from§30+ enti;ties

..Dashboard.............5.........f.........f.........f
Overwew ofgovemmen! |nteractlons :

ﬁ? © 500,000+ registered users
: 4l ©  2.8mn transactions in'2020

Cemral trackmg of all i lnv0|ces and payments

Reléted solutions 3

Digital ID ; ;
9 UAE Pass as authentlcatlon prov.der
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ailpaall Iapag el jagi illg «lrembo» nuwi dlolain dind)dnin dngaall ciluiiiig
Jiawi Jin ,aloaall go dcgnan L] Jgngll guiblgall ganig .arndyl drngaall
ilgdl ara pe ayjlaell alnaall ajlalg augall (Gilig ulihg wilpall gaag ala pill

aloaall dlolain dlod) dning 2015 ple (4 lailgy a0 Irembo dnin pladi pig
e Al wili L& glag Igljio Ll l@diln] Ao ,caadh éya.cpiill pe drngaall
iU o f93j,dninll cial dhgalall al il g gog .guailg gl grihlgalig éjladl

Julaig dyjlagl alel jpul i Irembo dnio cianuw ; Jgngll dlgawg dclaall w1
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Ga3gng dalaw allnc jiagi Jia go lrembo palw :alwallg dhlpagpll gn aall.2

aowi i aguifl aig alwall aililhnlg dalpag ! Julaf a4 ,drogaall alnaall

g0 Jlay lnn pahgall go allnillg dinAadidl alelaill Julat cuiill jc ailoleall
plaiiwll egug Juiall yoya

aipiidl pre gaall alilnel Il Irembo dnin padi :cuijiilll prc gaall abilnc Jiawi.3
.Arngaall alpaall auwill

anida alily gnoay Irembo dnin pladiwl anwy :dolell alwbwll Jruaig alildl goa 4
21ig alalidl Juail alibdl aaa pladiwl ganig .arngaall alodall allh e
Juiblgall araraall alabiadl gulwi e dolell clwluwll jreaigaa il Jalnll

Ghlinll La guiblgall Jgna glan Jui go Lodpl aloayl G le WAL lilg) ajs)g
LLe guiblgall aypail anly cengg amdal aloaall (e adnanll aliallg dgall
Adilill ghlinll a cuyiigl L] Jgogll dole jalyo pagig drwlwil gl aljlaoll
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juicul La aasig Ladal Jgaill @lei) lopa aanlg dig) dnilgyll angaall cuiig

(TIC) cilllnilllg cilnglenll Laglgiai

- Grace 2 un PPP le Rwanda a pu developper sa plateforme de services
- publics — IREMBO - rapidement avec un niveau de service best in class

....... " LJ[I]UJ -

Descnptlon du projet : : g : 3 3 . Business model - :

{rembo est une L tale-qui permet I'accas- ét la réalisation de services: - “- - {a soCiéts'ROL rémunéré parune issi nreleve
(iiés aux é dela vie (nai mariage et décés), a la gestion des : surles frais de seivice payés par les citoyens Iorsqu 'Is eﬁeciuent des

terres, aux permis de conduire, aux licences d'explonanon ala cm:ulahon rouhere eta I'|nspec110n ] Iransacﬁons via IREMBO 3

des véhicules & mofeur) au Rwanda. 1

Le portail est congu:pour améliorer.le. made de. vie des citayens er[ rendant laumaux semces Reallsatlons et 1mpacl

gouvernementaux plus facile, plus rapide el moins coliteux. + Plus e 68 services proposés

Modahtes de partenarlat & 3 E 5 5 : + Plus de 150,000 Transactions par moi

Le partenaire privé (ROL) recoit un accord BOT (Build Operate, an and Transfer) pour la piate-forme | * ° s 90,000 ulisateurs por moks

IREMBO quii est percue comme un guichet-uniqt pour les G2CetG2 o

au Rwanda Selon Faccord BOT, la société:ROL devrait investir dans la plateforme IREMBO, la
etl 25 ans. Dans ce PPP, conformément a 'accord BOT, I

gouvernement espére tirer profit de la capacité du parténaire privé:a concevoif, financer, acquérir,

Construire etentretenir 1a piate-forme: : ] : :

Type d’acteur Desc:ription de I'acteuj’ C(}ntributiém au prc}jet

Acteur-ane : Foumi de soluti inologiques: »

Principaux pamnairesf

aintien et:gestion de la plateform

“Initiateur du projet
** 1" iCoordinaticn et gestion d

Acteul Public




pan Gjlagl dindp dalhn GSph gupwli

Jlan 0 ailly a5pi 2021 diw 4 ,c111nig ,2005 diw eFinance aapi crumli
alolenllaiguwigdallenslal apnalldanaglldanll cllas J, jno adulnll aglgiadll

Juanll ,odayl angaall elypig gyl Jlgni Jinaig édlall

Aty ajghhn alelhd a6 ajghig lalgni (10 eFinance @4 pi cialaiwl ,(uall ellaaing
atigyialll (Glgwillg pilgall gaag ernaig dwaall Jglallg aldladll jlan] ella w0 oy
dilpall aindjg (uolillg aanll Laglgiaig

alllan 6 ajinn gni eFinance a4 i cijgh dalall piie gunall algiwll san L leg
ililllg walgallg apallg alalpillg alninllg Laglgiaill

dwadalailoaddingy le jala Jlea pbb ghs Glehaa ol pnoalng darphll aiay
aqpull goléjadlpnall algall ach) ddlall dnalwallg dlloellg jlaill 5pan ellaa (J
(auixlll alnell s (Gaai 4 palw oo ,wildl giyaiinal

Le groupe a mis en place une multitude de services qui sont aujourd’hui rentables
et sources de revenus pour |'Etat

. El healih platfomi

Smart Transponatlon and e-

+  Establisha i Gates S :
focu%mg on nanonal health . Expansmn qmough Cairo
rouh digitalized. ©. ... ... Authority and: - - -
chanpels

Platforms
. Expand the Groups digital

Sy proposition-building new - -+ - - -

platforms and solutions mmugh
new fechnologies to serve &

market needs in several sec!ors 2:": :r::ctgzm_elnc mobile accepting devices t 5 B
E: . . : 2 |mrease the digllal channe?s ¥ . % Consumer savmg :
! Digital Bank and' C!oud oanganenaonaa Suononaay 2000000000 sa0usan0s propositon -+~ -~ Soanooaao: Sanasoaacs ovoonooan 30000 00an 3 Eelablih nandiniio saving’ 35
: Platform : : : . : : : : : - and banking, products through -
e Es13b||sh a D|gna£ Bankand - partnerships with top vendors
k: expand cloud platform services 5 : g % 8 . 5 o , - . g ,
g S O N B - = B S e S A A o B S e R S S B S B e B S e R S O S R L R R S R S S R R e S R S R RS R S i

broaden customef base,
umlzmg existing skillset, know
how, standards and .
cerhﬁcahoﬂs among others -

monorall paymenls g
. Expand e-Gates automated
access controls solutions ~ *

4 'Identlty managmem- celee

. Creatmg a User- “Identity

Payment platfonn

« Extend Khales' digital payment
piatform with & seamless digital

..... processing sefvice to grow: .. ...

market penetration within the
dggﬂal paymen_t value cnam_

Digital services

..... Expand merchant digital. . S i

s&rvices and value-added -
sérvice products by rolling éut

E-l Fanmng pl

« ‘Establish an'e- farming plat'orm
“with, Imeme! of Things sérvices

«. .. for agri. to.provide . . .

of Expand mm mncroﬁnanre
: services : 3

“better resou!'oe ophmnzahpn
Digital markétplaces :
« 'Expand e-aswaaq’s speclalized

..... ‘ecommerce platforms, .iné¢luding .

‘the trading, industrial aml
(ounsm platforms

. Establish ionsumel ﬁnénce
. digital services through:a JV
. with a strategic parmer

!!lrcromsu!!lace """ : """"""" i

. Expand mlo mncromsurance
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Jlaill Lle ja4i danlg ag)g dolaiwn dngaa agaag drudljiwl aljplin Jit go el

Jiihlgall alal anlig

Adgyialyl dogaall lgall carinill 4 lhgala badi aingewll dyjell dalaall ajjig
lA® pidlg .«UN eGovernment Surve» caini (gag dlga 30 Jadl gy aani éya
iliaglgia plaitulg (uiklgnll d4jliing dradyll ailnaill jagi a gkl elaf eyl
dalnnll [y ginii ,ill aeiayll dilaanll Jaig .aingaell ajlayl L a aulaillg alogleall
Jaal Litig éarngaall lailnadl pniwall il laoljill Lle dangewll dujell

" agnllell alw)jlonll

aujell aalanll a aiigyialdl angaall alai (4 fwlwi jnic anlaall i gla
lnanljgacuel illg (Yesser) dtigjialill anagall arihgll allagl cibiif ¢y djngeuwll
allagligaljlhgl gn Giig Jadin allagll cilacg . aapl Jgaill aljalin A1aiig Guwii ,a

19l ,ngaall ggleill jijeig alnaill hiwig allnell ding) jijeil aingaall

43{



[Lw1i) 1792 qreli il (DGA) dndll ajlafll dolell a)paall apall digill a il adlg
clil glon lilhg Jlitallg aljljgll walian jic dradapll aogaall aljplio (Gruii .
Jl2a Jgleig Guin aai

phaiwll jijeila.dngaallalbaill aalilulldnaldpgewll dayjellaéalnall cib)aig
(SDAIA) ,clinnill elaallg alilull éngewll dllagll eliily cold cilibull il piwdll
aingna jijeig alilull éiga agini dui elig alilll anlas La lnan [jgy weli illg
alilwll Julaig L clinnl elaall mpags Lill gapall Juginl a ellaag Lainfg alill

" " drngnell alall guuail

And to ensure relevance and focus, five key sectors were identified as
priority sectors for Data & Al adoption in KSA, based on Vision 2030 and VRP
strategies, KSA’'s GDP and budget reports and Al thought leadership reports.

EDUCATION: Integrating Data & Al in education to align the education
system with labor market needs and improve the student’s journey

) B)

GOVERNMENT: Assimilating Data & Al in Government to create a smarter
Il and more efficient public sector

HEALTHCARE: Integrating Data & Al into healthcare to increase access,
enhance preventative care, and accommodate growing demand

ENERGY: Integrating Data & Al into Energy in increase capacity, enhance
efficiency, and develop adjacent industries

<[~ |

MOBILITY: Incorporating Data & Al in Mobility to build a regional hub,
= create smart city Mobility technology, and enhance traffic safety in cities

[«}
]

]
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Luigiwl 23gni

angaall pghi Jlan La éilyl glaldl go d1alg Lail guig Glai L Ligiwl cipaidl
alai and piclg angnell aloaill dindy 4 Lila 6aai sl s (Gad cua awndyll
angaall jghi sgiwnl arunil poliell (Aol b lowdg dundl aogaall Jho o

Ligiwl a6 dradyll

Al (e-ID) dyigjialill augall adlhy o ggugiwlll ggihlgnll atain) :aiod il digall «
ainl aayyhy cuijiigl pie arogaall alnaill go dewlg dcgnan Ll Jgngll pal aiii
aleragilly ajjeig 2002 ple L a daill _lle ihgll d&igall aaai pliai GUih| pi 3]
alo1ill elplg cugnillg wilpall gaal Ligiul ggihlgall laoatiuyg il andyll
anhll pailhw L] Jgngllg cudilll pe aiqidll

@ jajn dnin lail X-Road 0wy aililudl Jaluil linl LALAI Liigiw] c1jgh :X-Road pliAi
lAag .gol Jauu alibdl Jabi anlll alelhallg drngaall alllagll walianl anuwd
.uloglenll dalgajl o JLlaig dlolainll aingaall aloaill jagi Jawy



éun ,iggialll cugnill Jlan (a @iy Ligiwl piei (E-Voting) _igyialyl cugnill »

L8 gl pe cugnill @ulao] o 2005 diw Ain gguigluwlli ggiblgall gan

dulaiiul aqjlinll aabj 46 palw il gaill 13a aalllg duepiill ablAiidl
cugnill dlachiwtig

angaall aljalio jpi o @aalg dvigyialill doldll aei:(E-Residency) atigyialdl aoléayll =

Jgnglig Ligiw] 4 na)3gag cbivi] cibblll guiblgoll auii cua bigiw] 4 dinayll

eudgillg aapnall ablwall ajlhlg alspill eliil Jin cipigl pe albaall L)
0b) jayas Ligin| ajgn jjeig iall jlaiiudl jjeilaag . igpialdl

glan Jal go «guiaglll» Laglgiad Ligiwl paaiwi :igjialill (oillg (uiagll »
gol anhifl dhwlgs puikhlgall alnglen dilna pii éua Llaiotlng alilll daljig Jloi
Al alilydl dlnal aildplg (Gaaill dojln aldl ghg piig doadin il pw
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et le secteur prlve utlllsant une mfrastructure de « serveurs »

'A_dllllnl _onspuhl_lqlles

B Vue fonc- RS Vue
tionnaire g citoyen

Portail gouvernemental
www.eesti.ee

Energy

Internet

1 e e-presmpnm Eledmmc Health Rewd (EHRS : : E :
1 Catalogue de systémes informatiques de Estonie, incluant la Inste de semesdlspoﬂues dans x| Roadxet leurs vevsmns) 3 3 R 4 3 3 :

* 2 {dentité digitale unique
3 Mini Info System Portal, unpomiwehsm\pleq-pevme(dﬁrewé(essmptosaIammndssmmlsmayemetpwlﬁpemesmepnsos




dna3 L4 Laliigll L clihnil el9all 9
© @)lall oapl Jgaill

fdrnganll alnaill L4 Jgai dilaal Laliigl Lelinil elaall gang wais 1 Jigw

JUA (o dingaall alnaill a d)gi dilaal avitanly Saliill clihnil claall gini
Latalall pranillg drclugl aliall guwaiaiang .alaphill §o dewlg dcgnin piadi
algal glii] ,iag ailelll plei ,a aaclwnllg agall ddlle dalyial arniaai gagye clililg
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ol a3l .alnglenll baglgiad ajlgng walgall jalgig alilll alac] clla Joiug
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ajgall plai Ja) pi elly L] aalayhg aijen ayh] albad Lle Jgnall alapillg
dllncg alnlenll Jrawil ¢llag (CNIE dlihgll davigpialll d&igall adllh) avigpiallll

U e (Giigdll

uiijgu aalgll el ga wpenll a dolell aloaill dindy a alaill L le alindll jog
Joell Jhay Aali ggpuinll ha picl a6 elapill go anell d5jlin go pegl Sle
alelpyl hiui go cuiijgl ¢an adg dolell d5)jlinllg ugiell go Al igleill
Jgrellg panillg alpiwll allnel Jalain plai ppdi J1a go diwaglilg diapnall
Ackw Lo il pe &ilel ) apaii amglall ajlhill Jlao Ga dlelall alaall ganig

Aylagl alel il dngipoll caylaillg palill Julai i
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sdindpll o Sgiwall hal Ll gagl dunipl aluwll ciip La Lo

KAl Lo (ille Igl .wyeall (a dngnell ailoaill dindyl Al gagl aliw dac juai
allnn L lc jiajill go Iy anlall laolan Jiawi Lo jial ja)i angaall allagll i
alnaill aijaig Gruiill pai Ll a)lall le jaijall qaill1aa sad) g ganug ghlgall
aaililnel 1alg dlub I} Jgngll guiblgall le aenll go Je oo cipiill pe

alall

anellalh piy,odl Jgaill Jlan a dlganliagaall go pepll leg éllh le dgile
iblgall sal alejull yolegi (gl oo daliin aliia wph go jjaio Jady Giligh go
Jald g0 ganiw cloall Joellg dragaall aliiall gu il hgl guwai gla 1aalg
huwyig Giligh aililn jlyai aiai lillg aclas el Jadin agpall alilllg aloglenl|

) Juilgall awilly agjlagl alel

8 aingoell aloaill aindyl guiblgall Ll jap iglei aai pjei s)jgpall jog lha
UAa arngaall uliiall walize gy ggleillg (Grwiill (Guigi le el sghiyg .qjall
Joellg anhilll Jnlgi pjei ] .(uiblgall aylayl alelpyl puii alolain Jgla uaii ge
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54e



il atian

lnyjg ,arngnell ailnaall dindyl daali aljpln dlia cils apaill phell algiwll o
aljalall aaa e lipai gf gan Ja .Jola Jadiu @aaiis e gi dlinwgn ciola
fleajn ggai i gans Lill

qjenll adaingnell cilnaill dindj Jlan a daalill aljalall (e ajjldl aliodll o
gulelall alailg L enianll Joell Jraa amjlll ajlaill aaglh @bl «ciyiijg
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ALLg .elas grihigall allial peii of aapall gog jlpaiul jghii dlogaell cilnaAll
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Andyl alnaall slnicl j)jeig allea aynd) Jgla 4aii L lc dingnell



g .plaiadl j5p0 4 ghlgall ghg sjgpall go dindgl alhi glanl dlh lc dgilc
aralall dachnll piadig ('I'L_I__D_EIJJ|dmm|qunggJ|¢LaMﬁﬂbjTghj'UTdJ|Jy|uﬁ
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Utiblgall gad Jgliin
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Lelnialll glanll aljlydlg wilpall gaag dpall aljlall Jin ,aloadll go jus aac
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aing) gipuig Ganall alolhaiwil pghi (6 @i Gpa jagi janiw oo bhelp
atilan) (uwai gl .alolaio aalpm (Gl ,Ja drngnell alnaill dxga (rwaig alnajll
Anwlinll alpall (Il gplubill apagig claiwil alagh grwaig ,alnaill Gl Jgogll
cilpaallg guoadiwall g bl gl eliiii] @ale] ganall go Jeaw daanll aloglenll
g0 ujall caagll go Ajoll goaiiuallg @il gy adelaill 63ga jijeig dlogasll
clyiiinll Ll gn ajnllg ,axgall

67(



Aalinall aali dauwll
glothn Sapw - puld Sapw - dphfidll @) paall dllagll pan

Supenll 4 dolell albaill ainayl il sgiwall 4 i) Lo

aaliall Jh L algiw dac Ain dngnell ailnad dindp agél njilo wyenll A Al
Lodal ajenll damyiliml Jha alll apni gualull 3010 éloll @dall aalnl bl
Jaaill Jlan o dlgainll aganll gijwig jijei pig .2009 diw ladilh] pi Lill 2013
LAl ulhall adc “2020 (adapl apeall” amyilyiwl Aaii go uyeall (a Cadyll
2016 glalpll gulan clach plof 2016 pgial 14 pgy ellall aliall waln alalf sl
gyl aaa aal adg . piilell glod pll JIgill drey piill @iwll gl aygall aliial drwliog
L8 L0alalniall jijeig anlell aloaill dyaaigai aulyf drainlin gaa LIl atalall

2Ll

atgualdl ajlall proei aay ela ge hags jghiall Saloll ulhall o whido
Al elyinnll Jgnglh alnaall walisng alyjlayl calianl anwy Jolain gai plaaimh
«dlnglenll

68e



)

il atian

aing) jpjei Ll waay,Jgll plaall a.dagoh w@hal L aniliwl aia waaig
anjilll aylbyl cagpall guwai 1ig bold) Lod) [japo ageall Jea pi slniddll
alagall (e-gov) avigyialyl dngaall dwlw Aails upenll pjil) cahall s Guaailg
Ayl aloaill dind) gy pui l) dwlwll g waaig (ADD) dindyll diniill allag )
Jawig ,napl Jholl 4 dingoell aljplinll Jga dienll wlihil ging dlieig
) .duingnell alnglenll dahill il Jueiill dihlag ujlaill

Lle A pifi lal glag dolell aljlaglg aljljgll grna Le ayif dola aljlail claani 16g
Gl go pell Lle clirgng.ayhill Jloclll apagg jloiiwill cagyh leg dijlenll alia
Jdf aaannll ailiill gla augpialyl angaall L) Jlaiiul grjwil -1911ag4 cligh _alauyll
2022 plc ,a @ainll pnlll argyialyl dngaall gilhiwl win gdlgll a.aleagill (o
.alga 193 Jni g0 101 il 4 aalanll

cihhilg .algall ndpl Jgaill a6 dgaall ada auwl agall daclho sjgpall go cllilg
cuplipllg elihnil elall Jin aliai goai Jall dhgh 613 aailjiul pghi el
g L_Jp_njl aaill ha garjug Jlnidl daga glon go ananll aliludl @jlalg aglallg

Ja4 gaianll arailaadi jial dind) dosga ync



saindl 4o sgiwall 1aal adlall dllall duipl alwil diip La Lo

¢ Al el allhlwll djlej i ga wyeall a drngaell albaill dindj ggpin )
3 gog .drngnell @l Jala pueill aiaran aedlya (adl Jgaill ellall alla 3aa
cljal wy aalnnll aabwll Godapdl Jgaill alayilyiwl go dojlll gugjall gailaim
aloal g .agaynll dlhall Gl gga alla Lill aliaellg aliisll paal aloyai

L [meng @g_gﬂ|dy_m|dm'|ﬂluﬂ|gduugpﬂﬂm

Ghlioll gu aidjiildl alnei U_CI aglaill e dAaa ,allnill caen L J5all paall (jng
dllell aindpll glon Jai go ale wleill peir baaiaglaill ha Jinig.aprallg diarll
p@nll chil gina ,a

w4 anla il Jaen glaijl jlpaiwl Llc egall hilwi panll go el le agile
(ICT) allnidlg ulogleall Laglgiaty daleinll aratagll awnlll ellaag avasll (Ghliall

0al Jgaill aLaii ader sl galgll gag Liljla] Jal

aligenllg ha aindyll ggpin ajlal 4 sg4 pljill agag pac gla clla L] dalhgllg
Jadii ALblill alapill go abgiwn aign el a)la) uglwl (| Jlaiill dndall
laiadlgn (el arala] alaai

hifdl guwai elld Joing .waaall dxan alelja] Alail g jgpall o ,jalgall aia jglailg
arahgll awnlll 4o 2all aoly ge tha dragll Ghlinll La il aneig il
aiieig cgll alij )l daala elia el L1l aalal .ajladl Jala ana gl aljlanll jijeig
wwllwi alnicl L le gradillg oyl Jgaill aalai jjeil aingoell alitall el aljlayl

1jlaiilg digyn sl Joc

Lle sl Lle pal Ll wjeall 6 G1ngosll Alnal 04yl Jgail alai csgi
Joaill 1l 6 illg ayoyatillg aylail cilgall 2o Joli aai slaiclg alaaill caa

709



w,i L

s@aali aljalo L le aliof éllia Ja

awlwg glawlllg Lilinell hihaillg ingll itanll hihiill a)ljg duuilyiul go e jas
allagll cuathhl spaall hihatll alelp] dind) proeil glei) owa lopw i dinall
ayprnllallagll» glgiey dagah dailiwl gladw saw puld satw aphyiall g panll
2101 dindj Jgo dlatiliwlll aia aibn 269 .2018 diw ¢llag «2021 ple Jglas arndyll

Jlancyallncg allagll Jloci

poeill Giligh ilell dall drigyialyl diigyl

laaulh| pi il Digital Public Inquiry dnin ga anyiljiwll adal druyipl aljlill h%]]
adhio pghidha (a plell ¢l aaalyal dninll aa plaiiwl pi.2020 gulgy 24 ,a
il elly Aing .annll dnjill juhi gay ag) ellag puwld Gaw dillg L6 @lnan
aia diiwi .arngldl diilail dhag Al daniill allhihAn cu dniall aaa (o aalaiwl
L,1c 2023 qiln 31, a ghalpo a4 GITEX AFRICA a lanjaai ai il apainll aniall
dind) a1agig aaillg dlelwnllg ddlanallg dalaillg aloglenll ) Jgngll salin

syl hihaill alel ]

71{



MENARA anin

anin il agilgdl aljplnll gog
gligl 0 ladlh] ai il 6l
aypaallallagll» aig) jlol o oiall
ajpAnll allagll aaaall «asgianll
Sw-puld Suw-aphiall
Jn Llgill aninll aaa auii glogw
Jongll, ihgll sgiwnll lc lacgi
SHaallg Al il alily Gl
1agi aif lna .allagl andil dahiipall
pcallg aipiidl pe daclwnll daalg

allagll elapiil L athiillg il

ilell dall dygyialyl éilgyll
osill Gilig

caal Ayl aljlddl o aal
Digital Pu- danin ga duuiljiwlll
24 4 ladlh] pi Al blic Inquiry
dninll aaa plaiiwl pi 2020 gugy
yghi ans 4 plall Gyl dadljol
Suw aillg Lo w@lnan ddhin
annll anjill julai gd) a9y puwld
aia (0 aalaiwl all ey Aing
ahag Al datilail hiha cun dniall
dninll cia aifwi .Gioildl dilail
GITEX 0 lmnjaai pi il apaiioll
2023 qiln 31 _,ayhalyn aAFRICA
aloglenll L] Jangll ilin ]
dlclwnllg dwdlanollg  dralawnllg
hihaill alelja) dindj a1agig ddillg

SHaall

720



w,j L

g L o ey ey

UrbaMRE aiilhgll dninll
(urbavan.ma)

drobwll daloll alaagill dilniwl
He dljlenll pcag tawi ] diolyll
aguall go (uole 191 dnlag pllell
ajljg wlic ,19 a1agh dailyy dadijall
culiwill Al laidlag wal bl
(Hihlgoll go alall caa ablhl
apniiall apanallallagll ciold laaag
Hghl glodw Satw pwld (Satw
Ur- daiilhgll aindyll daninll g
2iod 0 dylenll auii ,illg ,baMRE
pailinig paililh pnai pllell clail
aiigh pe albaall Ll Jgnglig
WPgse Lle wajeillg apnall adlhgl

Lal hihaall oéall jlaiiwlll

73(

UrbaVan dLilhgll dninli
(urbavan.ma)

pgdi il dindyll alagan jlha] 4
210 o) ,aapinll a)ljgll aliia Ly
allagll cnalw appall adlagll
-puld  Sapw-aphgiall - @ phall
dninll jiig pghi 4 glat Gapw

UrbaVan dtilhgll drnayll

danlill - dalplnll cda gapig
aloall aindp ayenll pljill le
hibaill Jho 8 anb dngosl
il djaiin Jglaalaiclg S paall
dlelpll Gelaqg dralamllg aglgll

Ayl



Slaylpad iy alai Jolge dlia Ja

Saw puld s apadiall ajpaall allagll minai il auaall avgyialyl Jglall
Jiniig @llacil aapl Jgaill Ll jayi aailjiwl @1g)g Ssgd pljill datii La Jloglu
1arn1ainng @ils pil 611 aload pagi a Guipl caaall

Lol Bai anicl cua allagl ajlal diaph a4 ,33g0i Jgai dlia gla clla ] aglayl
oo gl elapnllg grahgall aall gaill 1ha gau . Jlaill Lle jap Jremill eayl
m uli o jlail gayg ajlal Al jueill dedls dindll aliol (il aac i

28g7 Ll alilaoml Jolall Jueinlg jghill 13 glhial giall pal ¢y Jgaill
Ainayll

74e



il atian

Sdnlell alnaill dind) gy il ajladl elillngi " Lo
ALl polaill kil ngs ajladl ding) U_a L=7_cg_i fahYall pl._l,r'jJI ,533_]' gc'UJ

ajlagl Jala elallig peill dealyg Layilyinl [igan Ladapl Jgaill Jea -

anlaiwill e elly sghiyg jlaiillanalgainall jga Lle japang )il aagni il -
©aylal Jala lanl aalai jijeig darnayll Liaglgiaill aililan] (o

aliiwg .anlall alpallg (alell dadl alhaiwl JiA go alenlall gn a4l pill g -
LIl g . 2glgiaill padillg anniinll wjleall ¢l o aalatwll ggleill ha
4jaiin Jgladaiig pghi Ll laijad pjei go djlal ganii

Jauiy drngnell cilnall dind) gy (o ajlall ganiiu alingill aaa glil Jis gog
lain aalaiwlllg Jlea

7J



loeimndien)l Guuell aluagill 11

n Ig

qyenll drilnglenll dakifll

jani adgall galjallg dyjlenll clpall alaladbg glliniwillg il ha o LadAil

dind) gl pwi @il o ajladl alingi 10 yenll diilaglenll anhilll loeiwn dlend
drngaell ailnaall

Japnll La alapillg ghigall .1

alaell wuai Ll 1ha gay cun dndyl alagiliudl jao Ld paitwall ghg
gauilaill ggalaimnll pa gl alapillg giblgall alilihing cledgi go @algiil
arngnell cilnasll

Ugatwg .dtogaell Aloaill dind) Sgiwa yulidl Sgiw (,ihg yulido Apaii .2
dnlell alniall giny dind) sgiwn gulld e lgguwn gagnill aag Ll plhill 1Aa
@nlAiwl sgimn pnig yulidg ,dnaillg ajlall cuwa pwdl Lgiw

[0 L 1 .Cj dbjg &'I._D II L“JLD:JI-II - "” [ L - 1 [ L1 “I“ o (g-.ll}b abjlj [ 1 = woa .3
dhig arngaell alpaill aindyl dilac @iy dh)lh Auaii Llailiglgig Lailiy angl
9o Jady,anliliwill dhall angiw ailiglglg Lodapl Jgaill il angi aunil jiuwl

a0 pll alaagl 3aatwg il jlayl gu alilwl Jali G phitug ol Jgaill avi as
Lyl pie gaall apaiy anlall elli Jio apuill @ yidall

76e



il atian

.arnganell dlnaill dindg Ulc;dlj_lily.l Sgiwn ._,J.ci wlc dudidn dn9gaiiaiib
Lle apally ginii gf g Gphall dbjla Agaii g dlggun ggaiw il dnagall aaa
Apilio jie gl dpilin anlh adiljio lal ggay gig aldjeall blaall 4 cullg praaill

&yaail g Lol Loy dypeall §)lagl dindyl dingnell duiljall jus jhjeis
cani jaiiwi upeall (a ajladl gi pigoll jakhy areajall glalll e eo dijlanll
aindj a glhaldl gaen dijlan (Iaagl laall Qilill §giwng dijlan jlaiiwul) gliall

Jgaill al dnnAall aylall ajigall daclan Jill s)gpall o gau aila dlndyl

ajlagll a0y Ug .aagigayll phillg alillg plell giclhill gy dalpill jjsi 6
ola clqu alianll ga ggleill .aali Jgai @Guail dnjill alelpaill graa Jaai gi laaag
99 .ol glhall gn gihllg sgenall pllell go gi oplall allell go ggleill el
clapiill go ayigleill gylinnll Ayaiil saiill gl gag sjgpall go Glwll ha
bl yagi gi yolallg plell guclhall gy alalpill gang lallg plell gielhdll o
angi s)gpall gn aii ay plell glhall 4 Jgaill gyliing dlninll dguall ghel dilnc
auiaill avidl @aliw glonl gylivall peay glei) lara diieall wlall go J5 allggun

alclall alaall elj) dnlniaul galaill araladd e aa alildlg aliillg

1 o



wlhiyg .lailily dind)g alogleall dakill aaiall pladiwill 4 uljla.ul pca.7
2g2g | dua aiy lnga lalalig alill dallen A€ ajala aljlal Ugb_l g Jaaill ha
alnglenll anhill aljladl go aaell pladiwl pacg gl ia ddjgll alel jaull go aaell
pla 4 Jindi apuil aghall gf Lil gay clialg ajlell hen nayl lalgai Jeaw

LA aililug ailel )

.aloglenllg alill phig dadpll gaoll @ pinll 3jlgoll d3320 Gwliw 214ii .8
Glhaiwl o ganill gga &)l Laal Jgaill La alaill Jraiwnll 4o aif apigll gng
gopall gla el gog Jgaill & Auaii (e alggmnll walgnll go dunlwi degnin
caghgill alelalg jgaill aibgiwn quuw aalgall gaqi kb ajlhl layagi il dianll
Gl gaje pai Lle gupald ggai of glans apnall go aif gill gang .pghill yojag
dal go aidaill aljlwoll jglaiy (pghill gapag ilgdl hg i dua ga) dpiull ajigall

1ajghig dalgnll aia ui)

,(fl_.l__‘_ngg_ib_'l'dJT_uJ_Dpl_Q_llng.ﬁ.llgd(__rn_a"ﬂldg;ljllL‘ng__l,uid_!_d.ﬁ._l_j.ﬁl.!Jlajlg.nJlm.Luu' LA1§.9

algall ailjlal L6 dolell atiaall alllig aljlanll 4 Jgai and e 4 Jidg Ugi gas

:liilohin a0 aanll Jilwl gupe panll gog

alaglgiaill pea gga jghis i sl alclhall gioa Jin alio plell glhall gang 1l =
aleagi i d014 aleal dnjull dwilwllg golilg daligl al pagi gi gany il duaall
clapillg guihlgoll

aljloll & aiag aniall (Glag jlaillg digpoll Gjgn plell clhall gube) g uay s
algai Jaatl aelwallg alifinn le aiaioll plell ghall agall

78e



il atian

aleljpul go el Al sjgpall 4o ggaw galgl L] dtiaall dllall aaa Jai Jaf gog
Ul Juw e 5ai o iy, aypinll 3jigall Jlao e

arndll aalaill LIl aypindl ajlgall groay elaijil @y piyll 3jlgoall caraiis

alalingl pea (Le [i1a0 ,a)ala lag khlaiallg dind) ualgn waghgi :aalgall wayagi »
lnaall Jigaig dindll éua o

Ajladl i il diaddl agan gy pmil Laliidl clilhnlll cl9All plaiiml .10
daindyl alaphill go anell Lclihnil claall Jiou @lei) laga aljghill dnal aiai
gi aaainll ayyell aljlodl jhd a)jgaleiw) Al glaldl jlie leg .dingnell ciloaill
LA gahgnll peay aaclnd i gany Lill dlihg ajaln @Gling gf apenll e (gl
Uiiblgoll go Jnlgill aaalg dhai Jaiig dolell ygagnill goag aagig paolan dail

p.pail)lpa Alail a jlpall sidio daclhno gl ayhll paililac 6 pancy Jui o

7(j



80e







Livre Blanc disponible en version numérique sur :

WWW.ausimaroc.com

] =]

82e






beyond digital

Auill aliall

ajiaLll

V1]

Uy el

2023 pgial




